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TERMS AND CONDITIONS
Effective January 1, 2026
General Terms and Conditions
	
	

	Contract type
	Membership Agreement ​

	Parties
	- Intelligent Office (“IO”) or Center (Clyde’s Ride, Inc. dba Intelligent Office Jacksonville a franchisee owned company offering Intelligent Office Business Services) ​- Member (party contracting to use Intelligent Office Services) ​


Jurisdiction
· The Membership Agreement is governed by the law of the state of Florida. ​
Start date
· Start date listed on the Intelligent Office Membership Agreement. ​
Effective date
· Effective date is the same as the start date listed on the Intelligent Office Membership Agreement.​
End date
· End date is derived from the term clause: for default 12-month term, end date is 12 months from the start date; for 6-month or month-to-month terms, end date is at the end of the respective term unless renewed or terminated. ​
Contract Term
· Default term is 12 months, auto-renewed each anniversary with a 5% increase unless cancelled with 30-day written notice or new rates are notified. ​
· Termination rights: 90-day written notice required depending on membership type; agreement auto-renews if notice is not given. ​

Termination Clause
· Center may immediately terminate for cause (insolvency, non-payment, default, unlawful use, harm to reputation). ​
· Upon early termination by Center, Member must pay all fees due for remainder of term and forfeit deposits; Member must indemnify Center for liabilities, damages, and expenses. ​
· Member may terminate with written notice: 90 days for Dedicated Space, 60 days for month-to-month Dedicated Space or other memberships. ​
· If Member does not submit written notice before renewal, agreement auto-renews for same term. ​
Liability
· Center is not liable for loss or damage due to interruptions, malfunctions, extreme weather, compliance with law, war, terrorism, strikes, natural disaster, or causes beyond control. ​
· Member waives claims for damages arising from failure to furnish services/utilities. ​
· Center’s liability for actual damages is limited to the amount paid for the service in the month damage occurred. ​
· Center and its personnel are not liable except for gross negligence or willful misconduct. ​
Indemnification
· Member agrees to indemnify, defend, protect, and hold IO and its personnel harmless from all liability to third parties arising out of Member’s use and occupancy or actions/omissions. ​
· Member agrees to indemnify Center, including attorney fees and costs, from claims brought by third parties relating to Member’s conduct or activities. ​
Early Termination Fee (Section 3) 
If you cancel your membership early, you will owe an early termination fee. The amount you have to pay depends on how much time is left on your contract:  ​
More than 90 days left: You must pay all of the monthly fees remaining on your contract. 
• Less than 90 days left: You must pay three monthly contract payments and Member forfeits all retainers.
Payment Terms
· Invoices sent by email/member portal by first day of month. ​
· Monthly invoices include recurring charges billed in advance and variable expenses billed in arrears. ​
· Payments due by 10th of each month. ​
· Overdue payments subject to 15% late fee per month or maximum allowed by law. ​
· Returned checks/declined EFTs subject to $45 return fee or maximum allowed by law. ​
· Credit/Debit card payments subject to 2.99% processing fee; ACH/Check/EFT payments not subject to processing fee. ​
· Mailed billings subject to additional fee. ​
Renewal Clause
· Renewal Agreements automatically renew on the anniversary date for a 12-month term with an annual 5% increase on base services unless 30-day written notice of cancellation is received or Center notifies client of new standard price. ​
· 6-month and month-to-month terms also auto-renew unless cancelled. ​
Move-Out Fee and Damage Deposit
· Move-Out Fee may be charged for repairs and general damage beyond normal wear and tear. ​
· Damage Deposits are applied to offices and equipment; refundable retainers are equivalent to one month’s invoice for services and are forfeited if agreement is terminated prior to fulfillment of term. ​
Insurance Requirement
· Member must obtain and keep in force comprehensive General Liability Insurance with bodily injury and property damage aggregate limits not less than $1,000,000, naming Center and landlord as additional insured. ​
· Certificate of Insurance must be provided within 30 days of commencement. ​
Collections Clause
· Member agrees that any collection action by Center to recover fees may be brought. ​
· In event of successful collection action, Member agrees to pay all reasonable and related professional fees and costs. ​

Hiring Restriction Clause
· Member agrees not to solicit, offer employment to, or hire any Center employee during the term and for one year after termination. ​
· Breach results in liquidated damages equal to six months’ wages of hired employee. ​
· Provision survives term by one year; payment due upon written demand. ​
Mail Services Clause
· Member may use Center’s address for business and incorporation purposes while in good standing. ​
· Member must remove Center’s address from all documents within 30 days of termination; failure results in monthly address rate plus 30% per month penalty. ​
· Mail received after expiration/termination subject to storage/forwarding fees. ​
· Center not liable for delivery failures; Member must comply with USPS regulations. ​
Confidentiality
· IO and Member agree that terms of Membership Agreement are confidential. ​
· Neither party may disclose terms without consent unless required by law or official authority. ​
· Obligation continues after Agreement ends. ​
Force Majeure Clause
· Center is not liable for failure to perform due to interruptions, malfunctions, extreme weather, compliance with law, war, terrorism, strikes, natural disaster, acts of God, or any cause beyond its control. ​
· Delay in performance extends time for performance or excuses performance as reasonable. ​
Assignment Clause
· Rights granted to Member may not be assigned or used by anyone other than Member or those registered and approved by Center. ​
· If Member sells/transfers ownership, Agreement automatically assigns to successor owner on same terms. ​
Waiver of Punitive Damages
· Parties waive any right to or claim for punitive or exemplary damages; recovery limited to actual damages sustained. ​

Attorney Fees Clause
· In event of litigation between Member and Center, prevailing party entitled to reasonable attorney’s fees and costs. ​
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